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JasonSBE
06-11-2021, 01:15 AM

I've got an unusual issue so I wanted to pick some collective brains.



I installed this machine a couple of days ago.  It was not brand new, but had only 3k prints on the meter.  One of the users at the office wants to print some PDF files directly from a usb drive to the copier.  I have enabled this feature, but the user is not happy with the print quality.  I am forced to admit that not only is the color quality vastly different from when the same file is printed using a PCL driver, but additionally I noted that the margins and spacing of the images are different as well.  I didn't get a chance to try it but I'm assuming that if I were to print from the web UI using the "Direct Print" feature, it would be the same.  Does anyone know how the copier processes print jobs from usb?  I'm not sure if any adjustments can be made to improve quality or make the margins line up with network printing. Any input would be appreciated.



Also, just to be clear, the HDD has been formatted before the machine was deployed, and gradation calibration was done as well. Copy quality on internal test pattern prints, as well as printing over the network are all looking as they should.





blackcat4866
06-11-2021, 02:07 AM

I can contribute a little:



There are no adjustments of image quality that I'm aware of. You can select paper source & finishing functions.

And all electronic images will "Fit Image", first choice to the correct size paper, second choice to any paper size then reduced to fit appropriately.



Kyoceras typically reduce even same sized images 95%. Lexmarks, Konica Minoltas and Toshibas will print 100% to same sized paper. I haven't found a way to get the Konica Minolta presses to print from a USB stick ... but I'm assuming that it's possible.



That's what I have to offer.  =^..^=





rrrohan
06-11-2021, 06:53 AM

can you show a example of how bad it looks





tsbservice
06-11-2021, 02:03 PM

The only idea I have is to try this file on different machine. Afaik You cannot change the way machine is processing print from USB.





mojorolla
06-11-2021, 02:50 PM

UTILITY>PRINTER SETTINGS>BASIC SETTINGS scroll down to Toner Save and ensure it is off. 

This effect all printed reports, demo page, font list and any USB printing.





:)





tsbservice
06-11-2021, 03:03 PM

UTILITY>PRINTER SETTINGS>BASIC SETTINGS scroll down to Toner Save and ensure it is off. 

This effect all printed reports, demo page, font list and any USB printing.





:)



49414





JasonSBE
06-11-2021, 06:00 PM

The sample PDF I've been using for testing has some information on it that I'm not comfortable putting up on the internet for my client sake.  I may be able to get a few spot images and upload them.  I have tried printing via USB on a C654e as well as another C458, and I am getting the same quality and registration issues.  I have also played with several of the user settings in the print settings section with no change.  Toner save is not turned on.  Also, whenever I tried sending the file via the "Direct Print" section of the web UI, I got the same result.  This is an issue with how the copier is rendering the image vs how the print driver renders the image before sending it to the printer.  I've opened a ticket with Konica support, and they have sent it to engineering. Not sure what they'll come up with but I'm assuming it will be "Sorry, that's how it is going to look if you print that way."





Synthohol
06-11-2021, 06:46 PM

If it's a pdf I know this sounds silly but from the computer, print the pdf to a pdf printer and try printing the new saved version.

See if it's better.

I've had files where the pdf had too much info/layers/rewrites to it and all that got sent to the copier and it looked awful.

Open the pdf in word if they have the converter and reprint, see if it's different.

Gonna have to fiddle a bit to see if it's the file or the machine.

See if print as image is an option.

Try printing from. Foxit reader vs Adobe also.



Open the file on a PC and take a Screenshot, paste into a new jpeg and print the jpg.





JasonSBE
06-11-2021, 11:31 PM

If it's a pdf I know this sounds silly but from the computer, print the pdf to a pdf printer and try printing the new saved version.

See if it's better.

I've had files where the pdf had too much info/layers/rewrites to it and all that got sent to the copier and it looked awful.

Open the pdf in word if they have the converter and reprint, see if it's different.

Gonna have to fiddle a bit to see if it's the file or the machine.

See if print as image is an option.

Try printing from. Foxit reader vs Adobe also.



Open the file on a PC and take a Screenshot, paste into a new jpeg and print the jpg.





This was extremely helpful.  I used the built in pdf driver that Windows 10 has.  The attachment without the label is the result.  It's still not perfect, but I think it will be acceptable to my user.  Thanks all for the advice!





emujo2
06-14-2021, 07:32 PM

I don't understand why you are not telling the customer to get the machine on the network and send the job as a regular print job..Print to file/copy to USB/ print from USB..What a waste of time and effort. E
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