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chocolab
05-06-2015, 07:19 PM

i have a customer who is printing PDF's from adobe pro to a bizhub c454e. the job i tried was 6 pages double sided and stapled. i requested 2 copies. instead of getting 2, 3 page sets. the machine prints all 6 then staples them all together. all settings seem correct. this only happens when printing PDF'S. any help would be greatly aprreciated. thanks in advance.





ivovb
05-06-2015, 10:20 PM

Get latest firmware+driver versions.
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Mr Spock
05-07-2015, 01:40 AM

do not use collate on the print driver and do not input the number of copies on print dialog box. Go to printer properties and select them there and see it that works.











  
    
      
        
        
        
        
      

    

  

  
    
  

  
    Custom Search
  











Powered by vBulletin® Version 4.2.5 Copyright © 2024 vBulletin Solutions Inc. All rights reserved.



