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					Kyocera Ecosys P5021cdw prints blurry PDF
				

				


						
							
							
						
						
				
					
						
							Greetings. My Kyocera Ecosys P5021cdw is printing PDF strangely. Here is the picture below. It prints as if something is wrong with the brightness/contrast settings. There is a gray background around all the words. It prints like this only in color mode and only with PDF (no such problem with other files like DOC).

What tried to do :

1) update the printer firmware

2) reinstall and update the drivers

3) Tried a huge number of brightness/contrast color settings.

Perhaps you have encountered this problem. Thanks for your help
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							Try the Print-As-Image function in the print driver. This may also be an early indicator of poor color calibration. Try printing these:
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	11% ISO A4 Color.pdf 
(245.1 KB, 8 views)

	
	
	11% ANSI A Color.pdf 
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					If you'd like a serious answer to your request:

1) demonstrate that you've read the manual

2) demonstrate that you made some attempt to fix it.

3) if you're going to ask about jams include the jam code.

4) if you're going to ask about an error code include the error code.

5) You are the person onsite. Only you can make observations.
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							I have the same problem with my printer. PDF, JPEG, EXCEL does not matter. Only the reports I get from it are normal.
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