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				Make sure you are using the PS3 driver and not the PCL driver. PDF files print better, faster, and without the errors in PS3 that occur when using PCL.
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				No, formating will erase any information stored on HDD (scaned files, box files, box stored files, any log data). I never had problems with network settings when I formated the hard disk.
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				turn off machine

hold 0+8 while turning on

when it is in test mode 

900 start
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Did that, got "SYSTEM MODE T371SYOE4006"
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							Thanks Mr Spock, i've formatted the HD as well, it seemed to improve things but the customer has since rang back saying it's still prone to freezing but not as bad as before.
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				Make sure you are using the PS3 driver and not the PCL driver. PDF files print better, faster, and without the errors in PS3 that occur when using PCL.

			
		

	


I also agree with your answer better to give a try with PS (Postscript) Driver installed in your pc and print it should work. Else as an alternative method try to find acrobat writer software and convert your pdf pages to a different format and make printouts.
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